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At the outset, let me place on record my appreciation for the successful
implementation of Special Campaign between 2™ October 2021 and 31% October, 2021
for disposal of pending matters.

oo As reducing pendency has to be a continuous process, DARPG has issued
instructions on 30™ November, 2021 (copy enclosed) for the Ministries/Departments to
dedicate 3 hours every week for this work. The Ministries / Departments are expected
to ensure that this work is also undertaken in all outstation offices and autonomous
organizations / subordinate officers / attached offices. The institutional arrangements
set up during the Special Campaign i.e. the Portal and Nodal Officers would continue to
function for the purpose of reporting & monitoring and Secretaries are requested to

review ti'c rrogress in their Ministries on 2 raonthiy “scic
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3. | request your personai attention to ensure that the UARPG instructions are
implemented in right earnest across all offices / organizations of your Ministry /
Department and progress is regularly uploaded on the DARPG portal.

4. DARPG has been requested to organize meetings to review the progress of this
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work from time to time.

rs sincerely,

(Rajiv Gauba)

All Secretaries of Ministries/Departments of Government of India

Cabinet Secretariat, Rashtrapati Bhavan, New Delhi-110004
Tel: 011-23016696. 23011241 Fax: 011-23018638 E-mail: cabinetsy@nic.in



N0.3001 1/627202190&M (e. No. 3866)
Govermmment of [ndia
( Ministry of Personnel Public Grievances and Pension
Department of Administrative Reforms & Public Grievances
T3 r
5" Floor Sardar Patel Bhawan, New Delhi
Dated the ri November 2021

OFFICE MEMORANDUM

Subject: Reducing Pending Matters to the minimum possible in the Govemnment

[t has decided that as 2 seﬁuel to the month-long Special Campaign for disposal of
pending matters conducted from 2" October 2021 to 31" October, 2021 the following actions
shall be undertaken by Ministries/ Departments on a regular basis to reduce pending matters
to the minimum possible -

a. All Ministries/ Departments shall dedicate 3 hours every week for the Special
Campaign.

b. The arrangements for the Special Campaign - Portal and Nodal Officers shall
continue to be operational.

¢. The Campaign shall also be implemented in all outstation offices of Ministries/
Departments and autonomous organizations/subordinate offices/attached offices.

d. Secretaries to monitor progress on monthly basis. Nodal officers to monitor progress

on weekly basis and enter data on DARPG portal on monthly basis on the 1% of every
month.

All Ministriés/Departments are requested to ensure time-bound compliance of the above.

This issues with the approval of the competent authority.

LM -
_—ASerfay Singh)

Secretary to the Government of India
To
All Secretaries to the Government of India
Copy for information:

1) Principal Secretary to Prime Minister
2) Cabinet Secretary



