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F. No. M.11014/012021-CDN

Govemment of India
Mitrislry of Edu"tion

Departmetrt of Eigher Education
CDN S€ctiotr

229- C Wins. ShastriBhawan, New Delhi
i)ated lhe lo'h February,202l

OTFICD MEMORANDUM

Subject! Arflard Scheme for NatioDal Avard for e'Goveroance 2020-202!-Reg'

The undersigned is directed to enclosc heEwith a copy ofD O No' 120141412.020-e'Co\

<enn i^ii it.iiozl rcceived liom lv'/o Personnel, Public G evances & Pensions on the

subject mentioned above for information and llecessary action'

2. It is mentioned that D/o Administrative Reforms & Public Grievances (DARPC)

Dresents the National Awards for e_Govemance to recognize and promole excellence in

'r.o-i#"i"ir* 
"i"-c"vernance 

initiatives The Eeb'portal for inviting nomin'tiotrs utrder

th; schene of NAeG 2020-2021 has beetr l4unched and itrvitirg nomination for lhe NAeG

iozo-zozf. t" tntt ont" for.the submission of nomination is 26'02'2021'

3. All the Bureaus are requested to intimate the Chancell6rs/Vice Chancellorc/DirectoE

ii-"rr ,n"ti'iori,i.Jrn.titutions under the purview ofD/o Hisher Edu*1t::1Y,3^l*1117
;;,"ill]#ffiili;"*iil',li^.-it i" "itJ "q'"'t"a 

to. host- the link or the Ncec porrar

**-"..""1""r., l" ,lre portat oroopartm"nt oii{igher Education l
Encl. As above

To:

AS (TE)

AS (CU

ADC (HE)

JS (A)

JS (HE

--:s ltulgt. a ung.l
JS0CC/P

EA(HE)

Copy to: l. CMIS
2. NIC

Under Secretary (CDN)
lntercom:724

]
For taking necessary action to host the link ofthe NceG portal '

***.n""i.nou.in onit e portal of Department of Higher Education
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Yours sincerely,

J0'
ShriAmit Khare
Secretary
Department of Higher Educatioh
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__ Room No 127-C. Shastn Bhawan, NI-l u.--

l=l tg'tt or New Delhi - 110001
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ffiffi@
IIirfu .tai

3lk,
As you are aware, Department of Administrative Reforms & Public

(DARPG) presents the National Awards for e-Governance (NAeG) every year iluring the
National Conference on e-Governance (NCeG) to recognize and promote ce ln
implementation of e-Governance initiatives. The NAec 2019-20 were presented during the 23'd
NCeG held on 07.02-2020 - 08.02.2020 in Mumbai, Maharashlra. These Awards seek to
recognize and promote excellence in implementation of e-Governance
projects/initiatives,/solutions.

2. Fot lhe yeat 2020-21, lhe NAec would be presented in the following 6 categories:

i. Excellence in Government Process Re-engineering for Digital Transformaiion
ii. Universalizing.Acoessincludinge-Services
iii. Excellence in District level initiative in e-Governance
iv. Outstanding research on Citizen Centric Services by Academic/Research

lnstltutions
v. Excellence in adopting emerging technologies
vi. Use of ICT in the Management of COVID 19

3. The web-portal for inviting nominations under lhe Scheme of NAeG 2020-21 (copy
ercrosedj was launched by Secretary (AR & PG) on 28.0r.2020. An advertisement was atso
published in national and regional newspapers, through Bureau of Outreach and
Communicalion on 28.01.2021 notifying the Award Categories and inviting nominations for the
NAeG 2020-21 (copy enclosed). The last date for submission of nomlnatlons is 25.02.2021.

ln order to give wider icity lo the NAeG 2020-21, I request you to

portal \/ww,nceg.qov.in on the portal of Depadment of Higher Education. NlC, DARPG may

Zj..\1\
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(V.Srinivas)
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Copy (with request to host the llnk of the NCeG portal www.nceg.gov.in on
UGC/AICTE) io:

po.tal of

Bahadur1, Prof. Rajnish Jain, Secretary, lJniversity Grants Commission, New De
Shah Zafar l\,Iarg, New Delhi- 110002_

2. Prof. Rajive Kumar, Member Secrelary, AICTE, Nelson
Vasant Kunj, New Delhi-110070.

N/targ,

Joint Secretary to lhe Govemment of lndia
Tet.23360331
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ffiffiH#trtr NationalAwardsfore-Governanc" €)

National Awards for e-Governance ale preseuted every year to recogrdze and
promote excellence in implemeutation of e-GovertraDce initiatives,

l. Purpose ofAward

the purpose of the award is to:-

(i) Recognize achievelxents in the arca of e-Governaace(ii) Disseminate knowledge on effective methods of desigrrilrg and implementing
sustqinable e.Governance initiatives

(iii) Encourage innovations in successfirl e.Governaace solutions
(iv) Promote and exchange experiences in solving problems, mitigating risks,

resolving issues and plannilg for success.(v) To award leapfiogging stateslDistricts.

2. Scope ofAward

For the year 2020-21, the scope of the National Awards for e-Governance has been
g,cpanded to identifu areas of signficant outcome-oriented/leap&og performance by
few Districts / States itr ce.tain identfied programs. Ihe Awards seeks to recogaizl
the best pe.forming Central Govemment MinistrieslDepartments, StateruT
GovertunentslDistricts and local bodies, Central and Stad Government pSUs,
Acailemic/Research Institutions (Government and Non.Government) i:r facilitating
implementation of new initiatives and briugLrg transpaleD.cy by use of techDology. 

-

the Awards will be presented for the best achievement in implementation of e"
Governance iuaovatiou and tho6e performers who bave taken efforfs to fast track
the implementation of are iaitiative/ technology/project o! prograE to take a leap
against the best perforEer in the area aDd not the best performer,

3. Criteria for Evaluatlon

The initiative will be evaluated on the foUowing criteria :

i. Idtiating aad implementing an ilDovative lrojest to meet sta-kebolder6,
requirernent through use of ICT

ii. llse of techaology in briagiug perceptible improvement in processes/ systemg
iii. Maling public delivery systems responsive, transparent and efEcient

particularly by leveragiug techaology
iv. Bri.Dging signifrcant improveoenVenhancement by use of technology
v. Inaovations / iltervention of tcchnology / integration to tale ieap forward

agaiast the best performing DistricUstate in particu-lar 6eld/ projecUprograo or
area. The cliteria for the evaluatiou will be ilesigaed auring ihe asaessmeut
process.
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Period of
consideration

The launch
'date 

. of the
project shoulal
be between
30.09.2018
30.09.2019.

The project
must be
operational
for a period of
at least oue
yeal a8 on
30.09.2020
(exclud.ing
Pilot Period)-

Central
MiriistriesT ' -

Depa$meDts
State/UT
Government
Districts

This award seeks ta
recognize the projects that
involved analysis and re-
design of worMow and
which resulted in
improvement in outcomes
related to ef6ciencY,
effectiveness of proces6, cost,
quality, service deli.very or a
cornbiaation of these. The
impact of the re-engirreering
process should have been a
significant diCrtul
transformation.

Excellence
Government
Plocess
eugineering

Transformation
i, Ceatral level

initiatives
ii. State/uT level

iuitiatives
iii. District level

initiatives

i. Central
Ministries/
Departme4ts

ii. State/UT
Govemment

iii. Districts

This a,,ard seeks to
recogrrize the proiects which
resulted in... proviiling

incJ.uding e-Services to
citizens, the uoique digital
instance for all government
entities. The Projeci
proposale shoull broadly
cover areas of status of

availability, ease of use,

information security &
privacy, end service deliverY,
inte#ated service deliverY
and status requesi and
tracking in DeliverY of
Public Services.

Uuiversaliziug
Access iucluding
e-Services. ..
i, CeEtral I€veI

initiatives
ii. State/IlT level

iDitiatives
iii. District level- initiatives

Districts and
Local Bodies

Tt is award seeks to
recognize the district level e-

Govetnance Projects
including in the field of
redressal of Public
Grievancee, which resulted
i.n delivering enhanced value
to citizens' through elfective
use of ICT.

Excellence in
District level
initiative in e-
Governauce

i, North-East
States + Hilly
Statesi

ii, UTs {including
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5, Terms and Conditions

4ofA

6.1 Gereral

(a) The project must be new and path breaking initiative i]l pub)ic service.
(b) A project cau coDxpete only for one category which should be clearly

Eentioned.
(c) At the tithe of submission of nominations for award, the award category uniler

which the submission is to be considerod may be indicated. Ilowever, it would,
be prerogative of the jury to decide tIe category to $,hich a given submission
can be treated fo. the purpose of selectiou for the awaral.

(d) I'or category 3 above, assessment will be based on 6teps taken for leapfrog/ to
ta-ke over best performilg Di;bict/State by use of technology aad ia ehort
span (iEplementation time).

This award eeeks to
recognize the exemplary
research in the field of e-
Governance by
Academic/Research
Institutions for the benefrt of
the citizen.

AcademiclResearc
h Institutiotrs
(Governrnent and
Non-GoverDE ent)

Excellence in
Adopting
Dmerging
Techlologies

5 This award eeek6 to
recognize the exemplary
adoption of emerging
technologies (such as
blockchain, artificial
intelligence, machine
learning, natutal language
processing etc.) for e-
GoYernance projects.

Central
Mnistries/Depart
oents, State/UI
Governments,
Central and State
Government
PSUe

The launch
date of the
Project taust
be between
30.09.2018
30.09-2020.

The project
rnust be
opelational as
on 80.09.2020.

Use of ICT in the
Managerneut of
COVID 19
i. Ceatral level

iuitiatives
ii. StateruT level

iEitiatives
iii.District level

initiatives

This award seeks to
recognize the projects which
provided technolofy
€olutioqE to raanage COVID
19

Central
Ministriee/
DepartheDts
Siate/UT
Government
DistricLs

The launch
date of Project
must be
during
covlDl9
period.

The project
Dust be
operational as
oD 30.09.2020-



I*in.h4.M.hicfr.-,fr.r

National Awards for e-Governancd
(e) A11 nominations MUST be subrnitted onlire as mentionea in par- S below

before the last date.
(f)

(e)
onliue apolication(s).
The application must reflect the organization email ID, i.ndividual email ID
.applications wi.ll be rejected at any stage of the scrutiny.of the applica.tions or
till the award function.
Individual Nominations/self-nominations shall uot be accepted.
Nominations received a-fter the last date lrril] not be accepted. urliler any
circumstances. emaiyHard Copies/fax of the application forrEs will
NOT be accepted.
Details furoished would need to be comprehensive and cover the specilied
aspects of the initiative undertaken including the tean aelxbers working /
worked for the project. No changes or request for change i.e. addition of
namee will be considered at later 6tage or any other stage of the award
process. Incomplete submissions not complyiag with the
dircctions/guideliues detailed hereiu would t1ot be cousidered.
The project must relate to any of the areas of poverty reduction and economic
development, social services, education, health, rural and commutity
development, environmental management, trarspo*ation; housing, urban
governance and regional planning, land use managemenVGlS, disaster and
risk mauagement, trade practices, cotumelce, business development arld any
such other domains of governaDce.

Besides leveragiag on ICT, the projects implemented would need to showcase
effective uee of ilr$astructure, partnership w.ith the local community,
leadership practices, simplification of processes, strategic architectures, best
plactices iu the design, development, deployment of eolution usiug technoloey,
ianovative people centric approach and such other effective interventions.
Diligence in the design, d.evelopment anil ioplementation of solutions,
persistent problem solviag, elforts to create and sustain systenic changes,
institutionalize best practices, gair community/ stakeholder acceptance,
discontinuance of inefficient adninistrative practices, ingenious people
centric approach would need to be clearly brougbt out.
Yeri.ficatioa oI the ownership of a-ll shortUsted plojects shall be carried out
before finalizing results. Supporthg details shall be made available by tbe
Project iu Charge.
The decisiou of Departnelt of Administrative Beforms and Public
Grievaocos (DARPG), Governnent of India i! selecting the projecU
initlative for Natioual Award for e-GoverEaace. shall be frnal aad
biuding on all the nomiuations,

C")
(i)

6)

(k)

0)

(m)

(n)

(o)
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rejected.

6.2 Speciffc

For Category-fV - Outstandlng reaearch ou Citizen Centric Services by
AcademiclResearch Itrstltutious

. Project should demonstrate tangible impact on core developmental issues
through number of citizens impacted.

6. There will be six awards in Catogory I, II, III & \{, two for each three
sub-categories; and two awards for Caiegory fV & V as uEder:

6.1 Gold Award; It carries a certilicate for the project and cash award
Rs.2.00 Lakh for the DepartmenUOrgalization^nstitution.

6.2 Silver Award: It carlies a certiffcate for the Project and cash award of
&s.1,00 Lakh for the DepartmenuorganizatioMDstitution.

7.

Project should be in either social or econonic domain of devolopment.
Ploject should leverage use ofICT for social or economic gronth/ development.
Project should aot be about use of ICT for improvilrg orgauizatiorfs intemal or
project's elEciencies.
Project should not be implemented under a State or Centml Department/
Ministry approved scheme.

of

How to apply

The uotair:ations are to be submitted online oaly in the prescribed
Proforma for a speciffc category.

8. Guidelines for applyitrg for the aominations for the National Awards
foI e-Governance 2020-21

(A) Application Stage

8.1 Nominations are to be submitted onliue ouly through the portal.

8,2 Nomination other than above mode will NOT be accepted in aDy caae.

8.3 Online registration of the orgaEization is mandatory before
submitting onliae application form.

Pag€ 5 ofE
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without completely lilled information will be
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f,.n Present incumbent Head of the Organization will apply for the Dominations
for NAeG 2020-21 includirrg furnishing details of team members who have
worked for the successful design and implementation of the project. Nq
chanses or request for chanee. i.e. addition of names will be considered at
later staee or anv other stase of the a\rard process.

8.5 Contact details of such an offrcer may be provided who is well versed with
the prcject and access emails and ca1l6 on priority:

8.6 Onliue Award Specific Forms for 6 distinguished categories {as
mentioned in para 4 (2) above) are available in a prescribed format for each
category of the projects being nominated.

8.7 A-u organizatiou needs to register only once and can subneit more
than oue projecuinitiative through the sarue login ID.

8.8 To register an organization, visit the website Lllpglhqeg,gq]Lb and click
the "Register" tab.

8.9 Before registeriag the organization, please check whether your orgauization
is already registered. To check whether your organizatior is already
registered, click the "List of. alr€ady registered orgaDizatioD/
Department/Ministry/District" tab. If yee, sig! up with the User name,
Password and Activation Link sent to the email ID provided at the time of
iniiial registration of the organization. If you do not have these detaiJs, the
same can be obtained by seniling an eErail to the email ID mentioned
against tho name of the organization already registelod. This email ID has
beea provided by the authority registeiing the organization. However, if it is
not possible to obtah the same ID, Password and Activatioa key again8t
which organization is earlie! registered, the organization can be registered
again usiDg a different email ID.

8.10 For logging, click 'T,og in" tab and fill in the User name, Password and
Captcha details to apply for the category-wise Application tr'orm.

8.11 The Self Certification Form (Format-I/Format-Il) may be submitted.
ot1 the letter head ofthe DepartEent/Orgaaization.

8.12 Download Self Certification Form (Format-I for Government Organizations
and Format- If for Non-Government institutions/Non-Govemment
Academic aud R€search orgarrizatioDs) flom the prescribeil place in the
application form. Fill in the applicable forms, get it signed v.ith seal, scan it
aad save it in pdf format and upload. at the prescribed place,

Page 7 of 8
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8,13 Iu case the initiative is shortlieted, spot study/project velificatior of tho
project may be doue i.o a short notice

@) Presentation Stage :

8,14 ID case the prcject is shortlisted for presenting before Jury, presentation
may be made by the officer noDdratedauthorized by the Organization. A
team of not more than 4 (fou) members can participate in the preseDtation.
Such members shall iavariably be from the team as proposed/nominateil
duriag application stage {Ref. Guideline number g.4 above}.

(C) Award Stage :

8.15 In case the project is selected for the Award, the Head of the Organization
and./or the oficer(s) nominated by him_/her, subject to the condition that not
more than 4 (four) members, who have contlibuted for the initiative/project,
may be nominated for receipt of the award, as per para g.4 above.

8.16 The citation frIm on the initiatives awarded with NAeG 2020-21 will rlisplay
the names ofof6cers, who have contributed towards the initiative,

8.17 A letter of appreciation will be issued by the Secretary (AR&pG) to the
of6cers, who have contributed towards the idtiatiye awerled with NAeG
2020-21 with a copy to the Chief Secretary/Aduinistrator of the concernecl
StateruT or Secretary of the concerned Central Miaistry/Department, as re
case may be. A copy of letter will ajso be sent to Dop&T for placing in the
performance Appraisal Dossier ofthe concerned officer,
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