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illm|lilt

Tender Form lfcc lts 1.500/-

rrereil qiff sirwrfiq Gfr ffierirq
Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya

(t{< rlal !Tftd qErffqq 1997, Fqi6 3 i dTfu $qrfud ;aTq ffifqrdq)
(A Ccnlrll Unilcrsily l,slablishcd b) f.rliamcnt b) Acl No:l ol 1997)

INVITING TDNDER FOR HOUSEKEtrPING. CLEANING & GARDENINC

SERVICES FROM ELIGIBLE AGENCIES HAVING MINIMUM 05 YEARS OF

DXI'ERI']NCE FOR PROVIDING SIMILAR StrRVICIIS (INCLUDING

MACHINERY & MATERIAL) AT MAHATMA GANDHI ANTARRASHTRIYA

HINDI VISHWAVIDYALAYA AT ITS MAIN CAMPUS WARDHA AND

REGIONAL CENTRES AT PRAYAGRA.I & KOLKATA

Tender No.: l0l/MCAHV/IINDEtuHOUSEKEtrPINC/CLEAN/CARD/G.AD-l/2020a

)

DATE OF ISSUE OF TENDER

LAST DATE OF SUBMISSION OF TENDER

DATE AND PLACE OF OPENING OF
TENDER (i.e. TECHNTCAL BID)

DATE AND PLACE OF OPENING OF

CLARIFICATION ABOUT TENDER

0l-l l-2021

22-11-2021 (04.00 pm)

22-ll-2021 (5.00 pm)
Reghtrar Olficc, MGAHV, Wardha

Will be intimated later to qualified
ltchnicalBidder

From 02-11-2021 lo 2l-11-2021

Sirnature ol'the Bidder With Seal Page I of33



illlfi'I|ilil rrErcrr.riff (ffiqftfr ffirurrerq
]SHU Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya

G{q Enr qrftd qtuBqq 1997, 6qj6 3 i 3ir{fr enfud riifrq fdrqhqrdq)
(A Ccntrul tjnivcrsily Usrablished by l,arlirnrcnr by Acr No I oJ l997)

)

NOTICE INVITING TENDER

'I €nder No.: 34/McAHv/'l !rNDER/HoUsEKEEplNc/CLEAN/Campus Devetopment- 05a021

SEALED TENDERS ARE INVITED IN TWO BID SYSTEM FOR HOUSEKEEPIN(;,
CLEANING & GARDENING SERVICES FROM ELIG1BLE ACENCIES HAVING
MINIMUM 05 YEARS OF f,XPERIENCE FOR PROVIDING SIMII,AII SIIRVICES
(INCLUDING MACHINERY & MATERJAL) AT MAHATMA GANDHI
ANTARRASHTRIYA HINDI VISHWAVIDYAI,AYA AT I'TS MAIN CAMPUS
WARDHA ANI) RECIONAL CENTRES AT PRAYAGRAJ & KOLKATA

'l'he b;dders may download Tender documcnts/foflns tiom the thc tlniversily
Websile (www.hindivishwa.org) or CPPP portal and submit the samc alongwilh
Dcmand I)raft ofRs. 1500/- (lis. Onc Thousand Irivc tlundrcd orly. Non-rclirndable)
drawn in l'avour of Finance Ofilcer. MGAIIV. Wardha towards the cost (r1 'lcnder
Irortn. However the Vcndors registcred with MSEs/NSIC are exempted fiom cost of
'fendcr I.orm subject to production of valid certificate fbr claiming exemption.

Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya. Wardha will not be
responsible lbr any postal delay/ non-receipt of Tendcr I,orm. l'ender fbrms duly
filled in. should reach in the office of the Registrar, Administration Building.
Mahahna Gandhi Antarrashtriya IIindi Vishwavidiyalaya. Wardha-442001,
Maharashtra on or before 22-ll-2021. upto 04.00 p.m. l'enders (i.e. Technical Bid)
shall be opened at 5.00 p.m. on the same day, however, in case of holiday is declarcd by
the Govt. oflndia or by the University on the day ofopening ofTender, the same will be
opened on the next working day. The University reserves the right to accept or reject
any or all Tenders. Tender received without fender fee and received after stipulated
datc & time willnot be accepted.

For rnore inquiries, Contact: Assistant Registrar, Campus Developmcnt, MCALIV.
Wardha Tele: 071 52-232609.

Roci"t'ul 
1 /rllt I

F((-{4H

Signature ofthe Iridder With Seal Page 2 of33



l. MODE OF SUBMISSION OF TENDER:

The applioation alongwith all the required documents shall be placed in
a sealed envelope. which shall be superscribed "TENDER FOR
HOUSEKEEPING, CLEANING & GARDENING SERVICES."

The TENDER document shall be delivered by hand or sent by post
(Regd./Speed Post) at the following address on or before 22-ll-2021
upto 04.00 p,m. TENDERS received after stipulated date and time will not
be accepted,

llidder should submit separate envelope for Technical Bid and shall be
superscribed as "TENDER FoR HoUSEKEtrPING' CLEANING &
GARDENING SER}'ICES TECHNTCALBID."

Bidder should submit separate envelope for Financial Bid and shall be

supersfiibed as "TENDER FOR HOUSEKIIEPIN(;, CLEANING &
CARDENING SERVICES _ FINANCIAL BID."

Ilidder should put both envelope in another separate envelope and shall
be superscribed as "TENDER FoR HOUSDKEEPING, CLEANING &
CARDENING SERVICES."

Only those financial bids will be opened who qualify in Technical Bid.

The Estimated cost per annum is approximately &-1Qq0LLqB!

Tenders shall be sent to:

The Registrar
Mahatma Gandhi Antarrashtriya
Hindi Vishwavidyalya, Gandhi Hills'
Wardha- 442001 (Maharashtra)

2.

3.

4.

t.

5.

7.

6.

lt.

)

Signalurc ofthc Bidder With Scal Page 3 of 33



General lnstruction:

I The tender document contain thirty three (33) pages.

2. The rate of agency should be as per Annexure-VlII-A, B, C & D.

3. TDS, as applicable on date, will be deducted from the bill.

4. MCAHV, Wardha reserves the absolute right to accept or reject any or
all the tenders on whole or in part without assigning any reason
thereof.

5. The agency should be registered with the concerned Central
Government /State Covernment Authority etc.

6. Terms of Piyment: Payment to the person deployed as third party
outsourced staff at MGAHV, Wardha shall be made by the agency on
the first working day of evcry month. Bill should be raised by the
agency on monthily basis. 'l he month shall be counted lrom 21" to 20'i'
of the next month. l'he payment by MGAHV. Wardha will be made
after due verification. The agency should submit monthly attendance
on 21" of each month duly countersigned by the concerned otllcer
alongwith the monthly bill of the agency for payment to be madc by
MGAHV, Wardha. For per working day delay in payment by the
agency of salary o[ deployed persons, a penalty as decided by the
Competent Authority shall be charged by MGAHV, Wardha.

7. The Bidder must have successfully executed/completed similar services over
the last five years.

8. The requirement of Manpower to be deployed/hired at MGAHV,
Wardha will be at sole discretion of the Registrar MGAHV, Wardha

9. The service provider shall ensure that he takes over all responsibilities ofthe
Manpower deployed by earlier agency for smooth transfer. All statutory
requirements like continuation of EPF/ESI etc. including issuing appointment
letters to those deployed Housekeeper, Cleaner and Gardner should bl. ensured

by the agency.

10. Copies of challan towards deposite of EPF/ESI/Professional TaxlGST
etc. should be furnished to the MGAHV, Wardha on a monthly basis
alongwith a declaration stating that the EPF/ESI contributions
pertaining to the Housekeeper, Cleane. and cardner supplied to MGAHV'
Wardha have been included in the respective ohallans,

I l. Postal delay will not be considered and the'fcnder received late will be

rejected.

12. Validitv ofTepder:

Tender shall remain valid for a period not less than 120 days after the

last date of submission ofTender,

)

Signalurc ofthe Biddet With Seal Page 4 ol'33
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13. EvihatiotrotTenders
The tenders willbe evaluated by a duly constituted committee.

Conditional Tender(s) will not be accepted.

14. Eartrest MoneY Dcposit:

The bidder shall invariably enclose the E.M.D. of Rs. 5,00,000/-
(Rupee Five Lakh Only) as Bid Security in a separate envelope in the
form of Demand Draft drawn in favour of Pinance Officer, MCAHV,
Wardha payable at Wardha from a Nationalized Bank.

Note: Tender(s) without E.M.D. will be outrightly rejected, except those
registered with MSES/NSIC subject to the production of copy of valid
registration certificate issued by MSEs/NSIC for the purpose.

15. The financial bids of the bidder who are not eligible in technical bid
will not be opencd. I-lowever, the EMD of such bidders will be returned
in due course of time.

16. 'l he bids shall be submitted in three parts:

a) EMD of Rs. 5,00,0001 (Rupcc Five Lakh Only) in thc form ol'
account payee Demand Draft in t'avour of "l_inance Officer.
MGAHV, Wardha " payable at wardha alongwith Tender fee of
Rs 1,500/-.

b) Technical bid.
c) Financial bid.

17. Award of Work:
The MGAHV, Wardha will award the work to the bidder, whose tender
has been determined to be substantially responsive & competitive.
Apart from the lowest rate, the capacity of the firm sound experience
in the field, shall also be given weightage.
a) Notwithstanding the above, MGAHV, Wardha reseNes the right

to accept or reject any tender(s) and to cancel the bidding
process and reiect all tenders at any time prior to the award of
work.

b) The biddcr whose bid is accepted will be notified for award of
work, by MGAHV, Wardha prior to expiration of the Tender
vatidity period. '[he terms of the accepted offer shall be
incorporated in the work order.

Bidders are requested to provide their offer latest by (Please reler
Tender) 04.00 p.m. on or before 22-1 I -2021
List of Machineries to be used for the above work should be attached

t8.

19.
as pet Annexure-VIII-8.

20. l.ist of Materials to be used lor cleanliness should attach as pcr
Annexure-VIII C & D. These materials will bc inspected by a duly
constituted inspcction team and ccftified belbre use The inspcction
team [ro0'l time to time chcck the material bcing used for thc purpose

and il'thl- material varies fiom those by the inspeotion tcam, a penalty
shall b€ imposcd as per decision of the Colnpetcnt Authority on thc
basis of the repo( oI the inspection team.

Signaturc ofthe Bidder With Scal Page 5 of33



ll. DECLARATION:

a) Undertaking that no case is pending with the police against the
Proprietor/Firm/Partner or the Company (Agency).

b) That no case is pending with the EPF, ESI & other statutory
authorities.

Any additional information, which is necessary in regard to
capabilities to establish that the Firm is capable in all respects
successfrtlly oomplete the envisaged work.

Proof of work experience in the form of work completion certificatc
(minimum experience should be of 05 (Five years)) for providing of
Housekeeping, Cleaning & Gardening Services in Central Covt/state
Govt./University including Centrally funded Autonomous bodies and Ps[Js.

'l'he Bidder should inspect the sight befbre filling in and submitting the'l'ender
to get fully acquainted with the scope ofwork as no claim whatsoevcr will be

enteftained for any alleged ignorance thereof.

its
1o

22.

23.

22.

)

4rd(.uq
Recistra"dlltlltl

Signahrre ofthe Didder with Seal Page 6 of33



BID DOCUMENT

Tcnder No.: l.t,MGAHv/TENDf,R/HoUsEKEEPING/cLEAN/cnnpus Development_ 05/2021

Name ofthe work: HOUStrKEEPINC, CLEANING & GARDENING SERVICES

(INCLUDING MACHINAERY & MA'I'I]RIAL) AT MAHA'I'MA
(;ANDHI ANTARRASIITRIYA HINDI VISHWAVIDYALAYA
AT ITS MAIN CAMPUS WARDHA AND REGIONAT,

CtrNTRES PRAYAGRAJ & KOLKATA

t.I Sealed tenders are invited bythe MCAHV, wardhaupto22.11.2021 till 04.00
p.m. from registered agencies/firms/companies for Housekeeping. Cleaning &
Gardening Services as detailed given in the NIT.'lhe bidder must be a legally
constituted propiietary firm/ partnership firm/ limited company or corporate
body who possess the required licenses, registrations etc

llml],]
rrertril qidt rffitq Gfi M+qrmq

Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya
(1i$s Er{I criid oBlfic lee7, Fqi6 3 i ddfrd qrfrd;aq ffiqmc)

(A ce.tral univeBily Llslablished by Parliamcnt by Act No I ol l997)

The bidders should quote rheir offer

The rates should be quoted both in
without any over-writings.

ln case of any discrepancy between the offer in fiSures and that in words, the
offer in words will be acceptcd as correct.

'I'he last date for receipt of thebid(22.11.2021 upto 04.00 p.m.) is marked in
the NlT. ln case the above date is declared a holiday for MCAHV, wardha,
then the bids will be received upto the given time on the next working day.

The bids must be sent by registered post/speed post/ by hand only so as to
reach to the Registrar, MGAHV, Wardha on or before the last date of receipt.

Bids received after the due date and time shall not bc taken into
consideration.

The bids shall be submitted in three parts:

i) The tender form fee of Rs 1,500/- along with earnest money deposit of. 
Rs 5,00,000/- (Rupees Five Lakh Only) in the form of Demand Draft
separately in favour of Finance Officer, MGAHV, Wardha payable at
Wadha.
l'echnical bid
l,inancial bid.

1.2

t.3

1.4

t.5

t.6

t.7

in clear terms without any ambiguity.

figures and in words and legibly writtcn

)
I .lt

ii)
iii)

siUnar,rrc oflhe Bid(ler With Seal l'agc 7 of33



2.0 Technical Bid

It should be supported by self- attested photocopies of:

2.1 Valid Registration certification ofthe Agency/Firm
2.2 Valid CST registration ccrtificate
2.3 Valid PAN Card
2.4 valid Registration with EPF
2.5 Valid Registration for ESIC
2.6 Valid License under Contract Labour (Rcgulation and Abolition) Act,

t 970.
2.7 Audited Balance Sheet for the Financial Year 2018-19, 2019 -20 and

2020-21.
2.8 Income Tax Return for the Assessment Year 2018-19,2019 -20 and

2020-21.
2.9 Proof of work experience in the form of work completion certificate

(minirnum experience should be of 05 (Five) yeats for p.oviding ol'
Housekeeping, Cleaning & Gardening Services in Central Govt./State
Govr-n Jniv€rsitv/ Centrallv funded Autonomous Bodies and PSUS.

2.10 The Bidder must have suocessfully executed/completed similar services over
the last five years.

2.1I List ofmajor customer to whom similar serviccs were provided.
2.12 Satisfactory performancc certificate from past customer fbr each work

completed in the lasl three years.
2.13 Dctails ofoffioe/branch within 100 km. ol Wardha
2.14 Bidder letter Form (Annexure-Il)
2.15 Bidder Information shcet (Annexure-Ill)
2.16 NON BLACKLISTING Cf,RTIFICATE (Ann€xurc-lv)
2.I7 DECLARATION ABOUT FRAUD AND CORRUPT PRACTICES

(Annexure-V)
2.18 TENDERCONDITIONS ACCEPTANCE CERTITICATE (Annexur€-Vl)
2.t9 SOLVf,NCY CORTIFICATf, (Annexure-Vll)
2.20 Undertaking that no case is pending with the police against the

Proprietor/Firm/Partner of the-Company (Agency).
2,21 Any additional information, which is necessary in regard to its

capabilities to establish that the Firm is capable in all respects to
successfully complete the envisaged work.

2.22 Company Employees strenglh
2.23 Proof of payment related to EPF, ESIC ( Copies to be enclosed)

a) EPF Challan for iast 12 Months.
b) ESIC Challan for last 12 Months.
c) Number ofpersons employed fot last l2 Months.

2.24 C opy of ISO Certificate. il'any.
2.25 List of Direotors, Consultant and top Executives (with name, address,

phone number etc.) should be furnished with the tender. The attested
copies of relevant documents (Aadhar, Voter I.D. etc.) should be

submitted.
Atl the above documents arranged according to the mentioned order and
must be serially numbered, failing which the Bid will not be considered

)

Signature ol'1hc Bidder With Seal Page 8 of33
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3.0 Eisclslsl.lEidl
The bidder shall submit the financial bid in the prescribed proforma (annerure-Ylll-A.
B,c & D) ofthe bid document.

3.1 Agency should quote in Annexure-A service charges in percentage on

remuneration (including all statutory obligations) to be paid to the outsourced

employees deployed for MGAHV, Wardha.

3,2 The percentage of the agency service charges shall be above 1.00% and in
fiaction upto two decimals. In case of tie for service charges, the agency

having higher average tumover during last three years will be given

preference. The agency quoting service charges less than or equal to I -009ln

will be disqualified.

3.3 Monthly charges fbr machinery and monthly charges ofmaterials may also be

quoted in Annexure-VIII A, B, C & D scparately.

3.4 Agency service charges in peroentage quoted by the bidder shall be tlxed

during the period ot'the contract.

'lhe above bids must be signed & sealed by the bidder in separate covcr duly

superscribed EMD, Technical bid and Financial bid respectively and all threc

signed sealed covers are to be put in a bigger cover which should also be

signed & sealed and duly superscribed "Bid for Ilousekeeping, Cleaning &
Gardening Services." A bidder rvho submits more than one bid shall be

disqualified.

4. Pavment Cotrdition:

4,1 The rcmuneration should be paid first by the agency to the outsouroing

employees deployed for the above said work after completion of 30 days or
part thereofi.e. on the first working day ofnext month MGAHV, wardhawill
pay all the statutory contributionydeductions towards ESI, EPI', GST (if
applicable) etc. apart from the remuneration as per the Centml Govt. norms

and after due verification ofthe bill raised by the agency.

The agency should submit monthly attendance duly countersigned by the

Departmental Head alongwith the monthly bill ofthe agency on 2l" ofevery
month for monlhly payment to be made by MGAHV, Wardha.

4.2 The amount as per government norms will be deducted lrom the monthly bill
and remitted to the Covemment by MGAHV, Wardha.

4.3 The Agency shall not pay to the persons engaged by him less than the
minimum wages as prescribed under effective Central Minimum Wages

Act.

4.4 MCAHV, Wardha will not be liable to pay any amount other than
settled in the contract. Any payment under provision ofthe ESI or any
other Statutory liability shall be made by the agency and

challan/reoeipt must be enclosed with the monthly bill. The agency
shall be solely responsible and liable for his persons under the
provisions of Contraot Labour (R&A) Act.. A certificate to this effect
will have to be submitted by the agency in separate challan in respect
of Housekeeping, Cleaning & Gardening services deployed by him.

Signrture ol'lhc Ilidder With Seal Page 9 ol 33



4.5

4.6

5.5

5.6

The certified copy of challan must be submitted next month alongwith
the bill.

Before submission of the bill, the agency shall ensure that the payment
of persons deployed by the agency have been made for the billed
period, The agincy must ensure the payment to staffby l'r working day
of each month from his own resources through EcS and proof of
credited amount be produced.

TDS and other taxes, as applicable, will be deducted from the agencies

bill as per the Govt. instructions from time to time.

The CST as applicable will be reimbursed only after the submission of
proof of paymcnt of GST along with a certificate that the GST amount

claiming from the University is included in the challan.

The increase in Central wages as per notification of Gov1. of India
which may be affected during the contract period, the increase in
resulting due to notification willbc applicable.

5.

4.7

5.2

Genersl Conditions:

5.1 Self undertaking to be provided regarding information submitted in the Bid is

cor'r'cct and il lirLrnd lalse in luturc also. contracl shall bc tcnninalcd

'fhc bids shall bo opened in M(jAllV, Wardha campus on thc dalc and limc
givcn in the Nl'1. The bidde|s themselves rray attend lhe bid opcning mecting

or may send their authorized rcpresentative wilh authority lcttcr, othen',ist hc

witl not be allowed to participate. ln the event of the above bid opening dalc

being declared holiday for MGAHV, Wardlu, thc bids will bc opcned at the
givcn time and placc on the nexl working day.

Agency shall subnril brcakup of wages to be charged by the firm, including
Statuary Liabilities. fbr Housekeeping, Clcaning & (iardcning services
deployed.

Technical Bid will be opcned, ifTender Fee/EMD envclope is as pcr'fcnder
noticc and only the eligible bidders shall be allowed to participate in the

Financial Bid which may be opened on the date fixed by the Competent

Authority and will be communicated to the qtlalitilrd bidder through email and

tclephonicatly. List of qualitied and not qualilled bidder will be displaycd on

the University website. Therefore, the bidders are advised to visit the

University website continuously.

ln case the bid bcing submittcd by a firm it must be signcd separately by cach

partner thereofor in the event ofthe absence ofany parlncr. it must be signcd

on his behalfby a person holding a power ofattorney authorizing him to do so

or in the case ofa company, a tender be signcd in the manncr laid down in the

said Company's Article of Association.

An Index Page showing contents/ annexurc and page no. should be annexed

flrst followed by relevant documents with proper page numbering and signed

by the owner ofthe firm or hivher authorized siSnatory as token of acceptance

of terrns and conditions. In casc the tenders are signcd by the authorized

signatory, a copy of the power of attomey/ authorization nlay bc cnclosed

alongwith tender.

5.3

5.4

)
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5.'1 Any changes (corrigendum/ addendum/ dedendum) with respect to this
tender will be notified through University website: www.hindivishwa.org
onlY.

5.8 McAHv, wardha reserves the right to accept or reject any or all the
tenders without assigning any reason.

5.9 The bidder has to sign in full at alt pages ofthe bidding document.

5.10 All entries in the tender form should be legible and fjlled clearly. lf the
spaoe provided fbr furnishing information is insulUcient, a separate she€t
may be attached. No overwriting or cutting is permitted in the Financial
Bid. ln such cases, the tender shall be summarily rejected. The
authorized signatory shall sign on all the pages of the bid with rubber
stamp. NO PAGE SIIOULD BE REMOVED/ DI-.TACFIED FROM TIIIS
BID DOCUMENT.

5.l l Clarification of bidding documents: A prospective agcncy/bidder requiring
any clarification of the tender documents may contact Camplrs
Development in person or on phone no. 07152-232609 during olllce
hours.

No clarilication from any agency shall he cnlcrtaincd aiter the close ()1'

date and limc tbr seeking olariflcation mentioned in tendcr notice. It i.
t'urther clarilled that N4GAHV. Wardha shall not entertain any
correspondence regarding dclay or non-receipt of claritication from
MCAHv, wardha.

5.12 The persons depolyed is to be provided as per requirement of MGAHV,
wardha and thc number of persons required may vary from time to
time. MGAHV, Wardha reserves the right to increase or decrease the
number of persons, if considered necessary. The requirement of
Housekeeping, Cleaning & Cardening Services to be deployed at
MCAHV, Wardha will be at sole discretion of the Vice-Chancellor,
MGAHV; wardha.

5.13 Discrepancies if any or disputes arising out on account of non-
adherence to statutory & Labour Laws would be the responsibility of
thc Agency only and MGAHV, Wardha will not be responsible for the
same.

5.14 'Ihe Staff employed by the agency will always keep Identity Card of
the third party outsourced agency with them for verification while
working.

5.15 A formal declaration has to be submitted by the agency that the person
deployed by the agency are employees of the agency. MCAHV,
Wardha shall not have any liability/responsibility to absorb the persons
engaged by the agency and/or to extend any type of recommendation
etc. for obtaining any job in MGAI{V, Wardha or elsewhere.

5.lo Thc dctails of lhc person deDloyed by the agency ',!ith bio-dato.
altested proof of ideniity, the laiesi photographs oT all lhe persons shall
be supplied to N,4CAHV. wardha for thc record.

Signature ofth€ Bidder With Seal Page I I of33
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5. | 7 No peruonnel can be changed without prior consent from the University
after deployment in the campus.

5.18 The Agency shall be solely responsible for compliance to the
provisions of various Labour l,aws such as wages, allowances,
compensations, EPF/ESIC etc. The Agency shall also be responsible
for the insurance of its personnel.

5.19 Necessary license, permit, consent, sanction etc. as may be required or
called for from / by local or any other authority for doing such work
shall be obtained by the agency. The Agency shall comply at its own
cost with all applicable laws, rules and regulation in force from time to
time whether of Central or State Covt. as applicable to him or this
contract without any liability and responsibility to MCAHV. Wardha,
whatsoever it may be.

5.20 'l'he selected agency shall also be liable for depositing all faxes.
Levies. Cess etc.. to the concerned tax authorities from time to time as

per the rules and regulations on the matter.

5.21 'fh€ details regarding character and antecedence. police vcrillcation
and medical fitness etc. of person deployed for Housekeeping Services
shall be provided by the agcncy to MGAHV. Wardha.'lhe agency
should ensure that his worker does not smoke or indtrlge in drinking
alcohol or intoxicants or in gambling.

5.22 Ary dispute arising out ofor in any way connected with the agreemenl
shalt be deemed to have arisen in Wardha and only court in Wardha
shall have jurisdiction to determine/decide the same.

5.23 The selected agency will have to sign the agreement document in two
copies with the University within l5 days from the date of issue of
work award letter by furnishing non-judicial stamp paper of Rs. 100/-
for signing of agreement.

5.24 The oeriod of contracl will be for Onc year from the date of
comniencement of work with half yearly appraisal. exlended able lbr
t\lo vears on vear to vear basis on the exisling Terms & Conditions
subjdct to the"satisfaclory performance of work and mutually agreed
upon.

5.25 Termitrationl- The contracl may be terminaled by giving three months
nolice, in case ihe agency :

(a) assigns or sub oonftacts any of the service,
(b) violation/ contravention ofany ofthe terms and condition

(c)

(d)
(e)

lnentioned herein.
Perloflnance olservices is not found satisfhctory and docs not improve
rhc perlunnancc oflhe serricc. inspite ofinstructions.
any'viulirtion ol'instruclion"/ agreemcnl or \uppre5siurr ol lJ\t.
Contractor being dcclared insolvcnt by the Court of Law.

lfagency is willing to exit from this contract, a three months notice' in
advance should be given by the agency. MGAHV, Wardha shall not
indemnify any loss oaused by the agency by such termiIations,
whatsoever it may be.
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Durins the notice Deriod of the termination of the contract in the
situatlon contemplaied above, the agency shall keep on discharging
rheir duties till the expiry ofthe notice period.

ln the event of Dremature termination of the contract for the said
reason, the secur'lty deposit money shall be forfeited by MCAHV'
Wardha.

5.26 On acceptance ofthe Tender, the successful bidder is required to givc
performance security amounting to Rs. 10,00,000 /- (Rupees Ten t,akh
only) in the form of Demand Draft or Bank Guarantee from a

Nationalized Bank which will be refundable without interest after
successful completion ofthe contract and no liabilities from the agency

or its employees. In case olany complaint, the security deposit shall be

discharged only al'ter adiusting all dues or liabilities whatsoever.

5.27 In casc of any change of constitution of the Agency, the rights of
McAHv- wardha should not suffer.

5,28 The scope of work, terms & conditions of tender shall form the part

and basis of the contract and decision of thc University in rcference to
all matters of dispute shall be final and binding.

5.29 Agency shall submit break np olwages as per Rules to be ohargcd by
the Firm, including statutory liabilities fbr person dcployed at
MCAHV. Wardha.

5.30 The agency shall install Biometric System at its own cost for maintaining

aftendance of the personnel deployed. Biometric attendance should state

Incoming and Outgoing time. The agency should submit monthly attcndance

duly countersigned by the concemed Officer alongwith the monthly bill ofthe
agency for payment to be made by MCAHV, wardha'

5.31 MCAHV, wardha shall be at liberty to check at any time the
deployment of persons / work of the agency and discrepancies, if any
noticed penalty shall be imposed on the agency, as decided by the
competent authoritY.

5.32 The agency shall be liable for full fidelity of the personnel to be

deployed and in case any pilferage/ damage / theft / shortage is caused

to the property of the ljniversity due to the carclessness, the value as

assessed shall be recovered from the payment due to the agency under
the contract. If some amount is still found recoverable, the agency
shall deposit the same within 15 days of receipt of notice from
MGAHV, Wardha.

5.33 Break-up of monthly payment details to each category of outsourced
staff alongwith biometric attendance duly countersigned by the
concerned Officer should be submitted on monthly hasis to the
Registrar, MGAHV, Wardha,

Signaturc ofthe Bidder With Seal Page l3 of33



)

5.34 Any violations ofterms and conditions will lead to termination ofthe
contract, forfeiture ofthe performance security and blacklisting of the

agency for future works.

5.35 Agency shall maintain all records/registers as rcquired to be

maintained under various Labor Laws and other statutory laws in lbrce
from time to time and shall produce the same as and when asked for.

5.36 l'he persons deputed shall not be below the age of I8 years and should
be physically fit/ healthy for performing the assigned duties

5.37 The normal office working hours fot manpower deployed by the
Agency shall be from 8.30 am to 5.00 pm. Thcy may bc called for
attending the office on weekends/holidays/late sitting as per

requirement. The personnel so deployed will be allowed to avail leave

as per provision of factory act, t 948.

5.38 Two (02) local representative ofagency shallbe In-charge ofthe entire
contract and shall bc responsible for the cfficient rendcring oI the

services under the contract. while working al the premises of MCn HV.
Wardha, they shall work undcr the directives and guidance of
MGAflv. wardha. This will, however, not diminish in any way, the

Agency's responsibility' under contract to MCAHV, Wardha At thc
end ol'each month. monthly work performancc will be revicwed and il'
work pcrformance is found Llnsatisfactory. contract may be terminated.

5.39 lhe personnel so deployed by the agency should be disciplined and

will not participate in any activity prejudicial to the intercst of
MGAHV, Wardha / Govt. of lndia/State Govt. ln case any of the
personnel so deployed by the Agency does not come up to the mark in
ierms of general discipline or does not perform his/her duties properly
or indulges in any unlawful activity including riots or disorderly
conduct, the Agency on the instruction of University, shall
immediately withdraw such person(s) from the premises of the
University.

5.40 In case, personnel ofthe agency implicatcd in any law/suit or is injured
by any person or group of persons agitating mob etc. during the course

of performing his duty/ their duties for MGAHV, Wardha it shall be

the sole responsibility of the agency to defend its personnel in the

Court of Law or to extend all medical and financial help etc. without
charging any cost to MGAHv, Wardha.

5.41 tn case MGAHV, Wardha is implicated in any law / suit on acoount of
not fulfilling of any or all obligations under any law or due to
pertbrming thc duties by any personnel of the agency, all cost of
defending such suit settlement of claims, penalty etc. shall be borne by

the agency or recovered from the due amounts payable to the agency

and or from the performance security with the MGAHV, Wardha.
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5.42 ln the event of any accident and/or injury, in respect of which
compensation may become payable under the Workman's
Compensation Act, 1923 including all amendments thereof' MCAI-lV,
Wardha shall have full powers to retain out of any sums payable /
becoming payable to the agency, any sum as may be deemed sufficient
to meet such liability on receipt of award of oompensation from thc
competent authority undcr the said Act, and the same shall be adjusted
from this amount. Any shortfall shall be recovered and any excesses

shall be refunded. The decision of the Vice-Chancellor, MCAI'lV'
Wardha shallbe final in regard to all matters arising under this clause.

5.43 The decision of the Vice-Chancellor, MGAHV, Wardha in rcgard to
interpretation of the terms and conditions and the agreement shall be

final and binding to the agency.

5.44 The Vice-Chancellor, MCAllV, Wardha shall be the sole authority to
decide and judge the quality of services rendered by the agency and all
othcr rnatters and his decision shall be final and binding.

5.45 At the end of contract period /termination of the conlract. the agency
shall hand over the charge to the new servioe provider (appointcd by

MCiAHV. Wardha) without any hindrance.

The new service provider shall ensure that they take over all
responsibilities ofthe personnel deployed by earlier agency for snrooth

transt'er related to all statutory requirements like EPF/ESI etc.
including issuing appointment letters to these deploycd personnel. ln
case of non-compliance, the performance security deposit shall be

forfeited.

5.46

5.47 No accommodation will be provided by MGAHV, Wardha to the
person deployed by the agency.

5.48 MGAHV, Wardha reserves the right to accept or reject any or all
tender offer without giving any reasons.
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Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya
(t{s a{r crfid qErFqq ree7, Fqi+ 3 } sidtd {p.T trd $frq ffiqroq)

( A Ccnlral l lnilc$ily llstablishcd by l'adiamcnl b) Act No 3 ol l 9r7)

An cxurc: I
Ten.ler No-: l0:l/MCAHV/TINDER/llOUSF]KEF,PINC/CI-EAN/GARD/G.AD- l/2021

Check List for Tcchnical Bid

N() Particulars
r) Tender Document Fee by way of DD from any nationa,ized Bank,

(lfdownloaded) Rs. DD No: Date:

2) IMD(DD) lrom a Nationalizcd Bank
Rs. DD No: Dalc:

l) Bidder Ietter Forn
4) tsidder lnfbnnalion Shcet ------------------- A nerure lll
5) d Reeistration certificalc of th€ Aaency/Firm

d S.T./CST Reeistration ce(incale
1l d PAN card. Aadhar and Voter lt)
8) d Ree stration with EPF
9) d Rcs srration lbr ISIC
r0) ncome Tax Return for the year 2018-19, 2019 !! pl4 ?9291!
ll Valid License Number under Contract Labour (R&A) Act
r2) ualancc Shcel for Financial Year 2018- 19. 2019 -20 and 2020-21

l3) ThG Biddcr musa havc succcssfully execut€d/completed similar s€rviccs

ov€r the last five years.

l4) Prool'of work experiencc (minimum experience should be of 05 (Fiv€)
years for providing as per Nl'l Manpowcr of HousekeepinS, Cleaning
& Gardening Services in Ccntr.l Govt./ Statc Govt. including ccntrally
funded Autonomous Bodies, and PSU's etc.

l5) Lisl of major custoncr lo whom similar service were providcd
(Satisfactory performance certificate from past customer list of
Directors/Consultants/Top executives with their Name, Addrcss,
Phonc No., Cop) ol Adhar Card elc

t6) Details of office/branch wilhin 100 km. of wardha
t7) NON BLACKLISTINC Cf, RTIFICATE
l8) itEaaIEATI()N ABORATToN ARouT FRAUD AND coRRtJPT PIIACTICES

(Anncxure v)
re) Undertaking that no case is pending with the police against the

Proorietor/F irm/Partncr or the Company (Agency)
20) TENDf, R CONDITIONS ACCtrPTANCtr CERTIFICATE

(^nnexurc V l)
2t SOLVENCY CERTIFICATE (Annexur€ Vll)
22) Any other information/documents that are required in the bid

.t

Signature ofthe Bidder With Seal Page l6 ofl3
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Annerurc -II

Bidder Letter Form

From:
(Registered name and address ofthe bidder)

To,
The Regislrar
Mahatma Candhi Antarrasitriya Hindi Vishwavidyalya
Candhi Hill, Wardha - 442001 (Maharashtra)

S ir,
Havins examined the biddins documents and amendments thereon, for providing
House[eeping. Cleaning & card;ning Services from Eligible Agencies having o5 years
of Experien-ce for pr6viding simiiar services (Including Machinery & Material) at
MCAHV main canipus waidha and its regionil centerJ at Prayagiaj & Kolkata, in
response to your NIT No.....................-.....
dated.......................

L l/We hereby offer to provide Housekeeping/Cleaning/Gardening services as per

scope of work as listed in this tender hereto as you may specify in the
acceptancc ofTender at tho price given in the Financial Bid and agree to hold
this offer open for a period of 120 days fiom the date of opening of the
tender.

2. llwe shall be bound by a communication of acceptance / rejection by
MGAHv, Wardha.

3. I/We have understood the scope of work, Instructions to bidders and terms
and conditions of contract in the form as enclosed with the invitation to the
tender and have thoroughly examined and am/are fully aware of the nature of
the services required and my/our offer is to provide services strictly in
accordance with the Tender.

4. Certilied that ours is:
a) A sole proprietorship firm and the person signing the bid document is

the sole proprieto./constituted attorney ofthe sole proprietor,

OR
b) A partnership firm, and the person signing this bid document is a

partner of the firm and has authority to refer to disputes concerning the
business of the partnership by virtue of the partnership agreement /by
virtue of general power of attorney,

OR
o) A Company and the person signing the document is the constituted

attorney/ Authorized Signatory.

(NOTE: Strike out whichever is not applicable. All corrections/deletions
should invariably be attested by the person authorized to sign the bid
document).

5. l/We do hereby undertake that, until a formal notifioation of award, this bid,
together with your written acceptance thereof shall constitute a binding
contfact between us.

SiSnature ofthc Bidder Wilh Seal Page l7 of33



6. If bid is accepted, l/we undertake to;
a) Provide services/execute the work according to the time schedule

specified in the bid document,

b) Submit the perfotmance guarantee of a bank in accordance with bid
requirements for the due performanoe ofthe contract.

c) Agree to abide by the bid conditions, including pre-bid meeting
minutes if any, which remain binding upon us during thc entire bid
validity period and bid may be accepted any time before the expiration
of that period.

7. We understand that you are not bound to accept the lowest or any bid you
may receive, nor to give any reason for the rejection of any bid and that you
willnot defray any expenses incurred by us in bidding.

)r)

,o

Yours faithfully,

(Signature) Dated this day of

Address:

Telephone:
FAX:

E-mail:

Signature ofthe Bidder With Seal Page l8 of33
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Bidder Information Sheet

Anncxure: lIl

(-)

I Name ol' thc OrSaIiratioll:

Ycar of Establishmcnt:
l Rcgistered Oftjce Address

.l Biu data or profile containing namc,
educational, qualifications, occupation and
postal addrcss of Proprietor / Partners /
Direclors / Managing Direclor / Chairlnan
(Pleasc use scparatc sheet iI neccssary)

5 Nature of the firm (Proprietorship/
Partnership/ Private Limited or Cooperative
body)
l-iiense number under Contract Labour
(R&A) Act.

'7 Rcgistrat;oo Nurnber ol lrirln
It GS l Rcgistration Nurnb(j r
9 PAN Card
l0 Ernpl,oy"". P.orident Fund Account Number
ll trslC N umber
t2 Name & I)csignation ol Authorircd Person.

(a) Phonc No.
(b) ['ax
o) Lmail-l t)

tl Ilranch otliccs within 100 krn. of Wardha
t4 Any other trade / business in addition to

I Iousekeeping, cleaninS & Gardening
Servioes.

I5 TotaGxp;;lence(Yarrs / Months) in Security
Scrvice F'ield.

t6 IlavE your Conccrn l'irrn ' Company evcr
chfln,tid it. \am( nnl linrr? lf 1cs. provide
tll( L'ic\ i('lls ni.iltc and lhc rea.on\ Ihcrc ,'Jrl

l'/ tlorenou o. your constituent ever left the
contract awarded to you inoomplete? lf so,
give name of the contract and reasons for not
comDletinII the contracl.

ltl Brief details of Litigations, if any, connected
with Out soutcing Services work, Current or
during the last three years, the opposite party
and the disputed amount.

Signature ofthc Bidder with Seal Page l9 of 33



t9 Specif) whelher lhcre are any issues / di\Pule5
apainst ) r-rr.rr Atsenc) / lirDr / Compan) arc
pinding before thc Cotnmissioncr of Provident
Fund, Employees State Insurance, Labour
Tribunal Authorities, etc.,

20 Cive information, il any, regarding the
procecrling for Bankruplc). lnsolvency or
winding up in which the bidder is / uar
involved

2l Details of Awards. if any rcceived

)2 A certificate on Firm letterhead that servtce
provider has not been defaulted in payment of
EPF/ESl/ CSJ /lncome tax etc.

23 Afildavit stating that the Service Provider is /
has not been blacklisted by Central
Government Depa ments/State Government/
Statutory bodies/ Autonomous Bodies/PSUs
/Private Sector at any point of time.

24 Bank Details of the Asercv:
Bank Name with Addrcss
Rank Accoullt Number
I I,'S Code

25 Tender l)ocument Fcc (\('n-rcfundablt) Amount Rs.

D.D. No.
Dalc.
lssuing Bank& Branch:

26 Uarnest Moncy Deposit Amount Rs.

D.D. No.
Datc.
Issuinp Bank& Branch:

27 F-inancial Turnover of the firm ONLY FROM Housekeeping, Cleaning & CardeoinS

Scrvices fbr l.he 03 years (Annual Report and Audited Elalanc€ sheet. I'rojlt & l.oss

t'(,r thc last thrr( llnan(ial ]ean to hc

Finanoial Yeals Annual Turnover (ln Rs) Amount/ Turnover for Sccurity
Services

2017 -18
2018-t9
2019-20

_)
()
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28. Details of oflicc/branch in Maharashtra

S. No
F ull Address of Officc Contact person with phone No. No of Employees

29. Furnish the details of Institute/Organization/Agency/Firm has provided similer
Services during last 5 years (Attach separate copy if needed)

) J0. Lisl ofGovernment Denartments/ PSti/ reputed Privale Companies/ staLuary Ltr
Autonomous Bodies. ALencv/ Firm has supplied Securitl Services during lasL 3
years. Attach copy of-woRK COMPLETION CERTlfl( Afl- in supporl of
6verr claim. Pleiie attach a certificale oI satislactor) performancc frotn the
conc'erned Covr. Departmenls/ PSU/ Statuary bodies/ Autonomous Bodies/
Private Scctor

-)

)o Date:

Signature of the Biddcr
With Serl

Orsanization
Officcr-in-Chargc with
Dcsignation

Phonc/Mobilc No and
e-mril id

Namc ol thc
organizathn

Category of
Manpower

l)oration ol ro lr:lcl Amonnl of No. ofstxff
doployedIrom To

Signature ofthe Biddcr With Seal Pagc 2l of13
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Annexurc: [V

NON BLACKLISTING CERTIFICATE

lTo bc submitted on lettcrhcadl

I/We hereby certify [Namc ofthe Company/Firml that has

never ever been ever blacklisted/debarred by any Central/State Govemment
Department/Public Sector Undertaking/Autonomous Organization on any account.

I/we also certiry the firm will provide outsourcing seNices as per the specification given by
MCAHV, Wardha time to time and also abide all the terms and conditions stipulated in the
bid document.

I/we also certiry that the information given in bid is true and correct in allaspects and in any
case at a later date if it is tbund that any details provided by us are false and incorrect.
contracl given to the concem firm or participation may be summarily terminated at any stage.

the firm will be blacklisted and MGAHV, wardha may imposed any action as per the rules.

Yours faithfully,

(Signature of Authorized Person)

Place: Name:
Date: Designation:

)

)-
()
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Annexure -V

DECLARATION ABOUT FRAUD AND CORRUPT PRACTICES

(To be executed by the bidder on Rs. 100/- Stamp paper & attested by Public
NotarY/Executive Magistrate)

we certify that during the last 5 years, we have neither failed to perform any

contract, ;s evidenced by imposition of a penalty by an arbitral or judicial authority
or a judicial pronouncement or arbitration award, nor been expelled from any project

or c;ntract by any public/private authority nor have had any contract terminated by

any public authority for breach on our part.

We declare that:

a) We have not directty or indirectly or through an agent engaged or indulged in
an) corrupt praclile. fraudulent practice. coercive praclice 

^undesirablen.ictice oi resirictiue practice in rcspect of an) tender or request ltrr proposal
i"sued b\ or anv a{riement entered into \aith lhe Authoril) or any olher
public se'ctor ent6rprlse or any Covernment (Cenlral or Stale).

h) We ha!e laken steDs lo ensure lhal in conformily wilh lhc provision\ against
Corrupl Practices dnd no person acting for us or on our.bchalf has enga8ed or
r ill dngage in any corrtipt praclice. liaudulenl practice coerui!c nractic('
undesirib[c practiie or restricti\e practice.

.t we ccrtif! that we or lnv ol our Associates have not been convictcd by a

Courl ofLaw or indicted'or adverse orders pasced b) a regulatory aulhorit).'
wtrictr iouta cast a doubt on our ability to'undertalac the contract or which
relaiei io a grave offence that outrages the moral sense of the community.

d) Wc further certi[v lhal in reqard to malters relating to security and integril) oI' the counlrv. wi: have no1 been charge-sheeted by any agenc) ot the
Governmeni or convicted by a Court of Law.

e) We certifv that. \rve are remit!ing statulory dues/ taxes regularl) lo' 
Covernme-nt and no default was made in this regard

fl we further cerli[v thal no investiqalion by a regulatory authority is pending
either against uj or against our -CEO or any of our directors / managers /
emPloYees.

Signature of authorized Person

Name & Designation w;th offce Seal

Signoture ofthc Bidder With Seal Page 23 of33
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l/Wc do hereby certify that l/we have read entirc terms and conditions of the tender

documents from Page no.0l to 33 (including all documents) which form part ofthe
contract agroement and l/we shall abide hereby the terms & oonditions/ clauses

contained therein.

2. Ihe corrigcndum(s). if any issued by M(;AIIV. wardha 1oo has also bcen

taken into consideration, while submitting this acoeptance lctlcr.

3.

4.

t.

5.

6.

7.

Place:

Date:

Annoxure -Vl

IONS A CEC
o 5E gi-ven on Company Letter

U we hereby unconditionally acoept the tender conditions of above mentioned
Tender document(s) / Corrigendum (s) in its totality / entirely.

In case any provisions of this tender are fbund violated, your organization
shall be at liberty to reiect this Tender/bid including the fbrfeiture of the full
said earnest money deposit absolutely and we shall not have any claim/right
against organization in satisfaction of this condition.

That all the information submitted herein is true and nothing matcrial has

heen concealed.

'fhat the bidder unde akes to render MGAHV, Wardha free from all and any
kind of liability and consequences resulting out ofthis present agreement

That I am the authorized person to sign this tender form under a resolution on

dated .........(TlE same k dtached hercwith).

Signalorc ol' authorized Persorr:

Name I

Designation:

Seal:

)

Signature ofthc Bidder With Scal Page 24 of33
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Anncxure- VII

f)ar8..........-..........

)

To WHOMSOEVER IT MAY CONCERN

This is to certify that to the best ofour knowledge and information, M/s

-------(Bidders name with complete address), a customer of our Bank' is

respectable, and is capable of executing orders to the extent of Rs.

and records\ahich are avoilablc \\ ith us.

M/s -------.-'-------- have been our customer since ----______-_----

to date and has been granted the fbllowing limits, at present, against various

facilities gianted by the Bank,

This certificate is issued without any guarantee, risk or responsibility on behalf of
the Bank or any of its officials, this certificate is issued at the specific request of the

oustomer for the purpose of participating in MGAHV, Wardha Tender No-

I 03/MGAHV/TENDER,iHOUSEKEEPING/CLEAN/GARD/G.AD. I 2O2O

Signature of Authorizcd I)crson

Narne:

I)atc:

Signoture ofthe Bidder with Seal Page 25 of33
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Annexure- Vlll-A

FI NA NCIA L/PR ICl] BID (HOUSEKEEPING, CLEANING &

(ShoLrld be kept in a separate sealed cove0- To be fillcd in bluc ink

Pricc Bid Format

Note: The percentage of the agency service charges shall be above 1.00% and in
fraotion up to two decimals. In case of tie for services charges, the agency having

higher average lurnover for last three years will be given pref'crence 'fhc agency

quoting service charges less than equal to 1 00% will be disqualified.

Name ol the A,rcncv
Address

Agency Service charges in percentage on
remuneration (including all statutory
obligations) to be paid to the Personnel on
monthly basis

In Figure :

In Words:

Material charges per month
As per Annexure-Vlll -B

ln l;gure I

Machinery & Tools chargcs per month
As per Aoncxure-Vlll C & D

In Figure :

Signrturc ol the tlidder With Seal Page 26 of33
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Annexure-vIII-B

List of Material to be used for Housekeeping, Cleaning & Gardening Services

Monthly charges per month (in Its.)

U

(in words)_
Notc: Above all material must be supply monthly blsis. Thc quantity of
above items will be reviewcd on qlrarterly hasis and any incrcasc/decrc:rsc
shnll be madc accordingly.

Material & Consumables
Sr
.No.

Q1v. (,n i1

I Bamboo Stick 05 Nos.
2 Llleach Powdcr 25 Kr.
3 Bucket (20 Ltr) 05 Nos.
4 Clhcck I)ustcr 50 N os.

5 Dry mop rcfil 25 Nos.
6 Dry mop set (stick n framo) l0 Nos.
'7 Dust l)an l0 Nos.
li Floor clcaner (phenyl) 230 Ltr.
() oor DLrster 50 N os.

0 Carbase bag black l0 Ks.
I Class Duster t0 Nos.

2 Class WiDer I() Nos.
l
4

Ilard Broom 60 Nos.
Mug t0 Nos.

5 Naphthalene Ball 2.5 KP,

Washinq Powder 30 Kc.
7 Nylon Scrubber 50 Nos.
8 F'loor Cleaner l0 Ltr.
9 Saini t;resh/llarpio/ I oilct Cleaner 100 Ltr.

20 Soll llroom 30 N os.

2t SDooqc 20
22 Sanitary Cube t00 1,1r.

23 Wet Motr ]"ramc Complete I5 Nos.
24 Wet Mop l{cti l1 l0 Nos.
25 I oilet llrush 30 N os.

26 Wioer (bathroon) l5 N os-

27 WiDcr Bi,.l t5 N os.

28 Clovcs (Per person) 2 pair t00 Nos.
29 Ilelmct 0t No.
30 Shoes ([,on,I Boots) 0t No.
3I Mnsk 100 N os.

32 t,ethal 20% 05 L1r.

33 'Ierminator 05 l,rr.
Iolal
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Annexure-VIII-(

(A) List of Machinery & Tools to be used for Housekeeping, Cleaning &
Gardening Services

Machine List
Sr Qty. Brrnd

I Single Disc Scrubbing Machinc 5

2 Vacuum Cleaner Dry/Wet 5

3 Wrinrler'f rollcv 20

1 Water Jet High Pressure Machine I

5 Aluminiurn Folding Ladder of
Varying Ileighl

5

6 'lelescopinq l'olc 9 Mtr. 20

7 Carbase Trolley 5

1'olal

Monthly chargcs per monlh as per Anncxure-Vlll-A
(in Its.)
(in words)__

)

Note: It is the responsibility of bidder that equipmcnls shall {lways
remain in ryorking conditions. Maitrtenance cost paid by thc
agency.

O

Signature ofthe Bidder With Seal Page 28 of33
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A!.!er@III-D,

(B) List of Machinery & Tools to be used for Housekeeping, Cleaning &
Gardening Services

Total Monthly charges per month for (A & B) (in tis.)
(in words)

Note: The quantity of abovc items will be rcviewcd on quarterly blsis and
al|y increase/dccreas€ shall bc made accordingly. Mairtcnance cosl
paid by the agoncy (Petrol, I{cpairs efc.)

S.. Q'
v

I Crass cutter machine
2 Parts of grass cutter machine (wire.

bundle. spool. base plate, filter, slive etc.)
2

:l Garden shcars 5

4 Soade 5

5 Mallock(liawda) 5

6 Scab 5

7 C law 5

tt S ickle 5

( -Cultcr 5

t0 Pinc bundlc (100 ll) 5

lnlcrrupt ( l)laslic ) 5

12 Cl hoDrrer 5

Total
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SCOPE OF WORK

A. Area covered for Housekeeping, Cleaning & Gardening Services:

l. University premises including North & South campus, Wardha.
2. Regional Centre, Prayagraj.
3. Regional Centre, Kolkata.

Housekeepinq. Cleaninq and Gardening Services

(B) Housekeeping Scrvices will bc comprehensive ilr nature relrting to
all arers within the premises tlnd shall include the following:

| . Sweeping, Vacuum Cleaning/Cleaning and wiping of floors of dilferent
types including carpet surfaces, Staircases, Corridors. Cleaning activity
in offioe premises shall start in the morning at 8 30 am so as to
complete all the dusting/cleaning/moping work before 9 30 am.

2. Cleaning and dusting of entire furniture, partitions. wooden cahin
walls, railings, door, blinds windows, computers, telephones, curtains,
photocopiers, signages etc. with dry/wet cloth, feather brush and
duster.

3. Through cleaning and scrubbing of toilets, wash basins. sanitary
fittings & mirrors and toilet floors. Cleaning and disinfecting all

Sr.No. Dctails of Work I'oints
I Main Building, School Buildings (T\to/Three Floors) including

Class rooms,33 K.v. Sub-station building including rooms. garage.

security rooms at main gate, Nazir Hatt & Residential area and

North Campus gate. All toilets of University buildings and Campus
area. Cleaning of Main Rqqqlqqll 99!rl!et!!C I9e4s et9.

2 All Girls and Boys Hostel, Guest Houses, International Hostel, all
around the Buildines.

3 Sulrounding alea of residences in
around the I ype C,D and 'lypc
(including Stair cases) & Hospital
Ouartcrs area including staircase)

residential campus. All area
V quarters.Transit Hostels
Building, Saket Sankul (56

4 I)aily clcaning
wholc campus
campus by own

of buildings
garbage out

dustbin ol'
University

of garbage containers
including dispose ol'
Vehicle.

and
sidc

5 Cleaning of surface drains in & around otfice building & residential
colony Dfemises at regular intervals.
Banqlow's of Statutory Oftlccrs and garage.

7 Walering and Cardonin{ o1-Plants in the whole (ampus.
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5.

Replenishing all toiletries including hand towels (M-fold/C-fold),
Liquid soap, toilet rolls air freshener and tissue boxes after daily
check-ups in the morning, afternoon and on call basis during daytime.

Upkeep and maintenance of the kitchen area of Guest House, Hostels

to operate the necessary equiPments such as fridges, Microwave Owen,
Water Coolers, Water Dispensers, Tea Vending Machine etc

Maintenance of Proper register/records for the jobs carried out on

daily, weekly and monthly basis.

The contractor has to supply all the necessary consumable items.

equipment/tools, tackles, machine etc. of approved make for daily'
weekly and monthly activities as per terms and conditions and as

directed to the entire satisfaction of the representatives of the
tJniversity.

Jobs to be carried out Dailyl-

Sweeping, Cleaning, Vacuuming and Wiping of floors oI different
types including Staircases, corridors, meeting areas, cabins etc.

7.

3.

t.

4.

5.

6.

"1.

Clcaning and scrubbing of toilets, wash basins, sanitary fittings &
mirrors and toilel floors. Cleaning and disinfeoting all vitreous fixtures
including toilet bowls. urinals, sinks, toilgt seats, containers ctc Brush

thoroughly to includc below water level and under rims including arca

at hinges and cistern handles. Restock toiletries, which include liquid
hand soap, toilet paper. air freshener, and sanitary oubes, hand towcls
(M-fold C-fold) and naphthalene balls in toilets after daily cheok-ups

in the morning, afternoon and on call basis during daytime.

Kitchen of Guest Houses and Hostels- Sink, draining boards.
plattbrms, cabinets, coolers, hot case exposed surfaces shall be cleaned

and washcd with approved quality liquid detergcnts. soap. air purillcr.
stain removers, mopping, dusting all as directed (One time daily and

also as and when required duc to exigencies.)

Removal of waste papers and any garbage and blockage/choking from
the entire area covered under the tender'

Clcaning of baskets, bins and disposing off all the collected refuse at

designated site on daily basis.

Conlerence room/Meeting rooms/Discussion rooms/Class rooms/Lab to
hc checkcd un regular intelval:/call basis.

2. Dusting and polishing/brushing of low high partitions, Glazed &
Panelea partitions glass panes, venetian blinds, Door mats, Tables'
Chairs, workstations, Conference rooms, Library, visitors rooms. class

tooms etc.

4.

c.

) r)
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i)

ii)

8.

E,

F.

l).

iii)

shiftinu of furniture and other items from one floor to another or

*iiiri, if," floor or from one building lo another within University

Campus as and when required by the administration'

Jobs to be carried out Weekly:-

brushing and shampooing oI all the carpct area, chairs and

of electrical switch boards, light' tixturcs, fans

overhead light fixtures, fire fighting equipment,
plant boxes etc.

Vacuurting,

Cleaning and dusting
air conditioner vents,
name Plates, artefacts,

J

All other works which are listed in Daily cleaning section but not

mentioned in this section will also be attended'

Materials to be provided by the contractor for cleaning is given at

Annexure-vlll-B
i,iri oi r"ntutir" Cleaning Machinery & Tools required is given at

Annexure-VIII-C & D

Note:-

l. the selected agenc) shall providc llousekeepins Cleaning &
Cardening servicJs at lhe Uni!crsil) Campus and its Rcgionat (.entre'

it" un"nI, shall deploy good and reliable persons with robust-heallh

unJ .iun i""o.a (d;lv v;ified by the police department) pretbrably

with ape srouD l8 to 50 years to iurry o't lhe serviccs ln case an) ol'

the peisoinel so cngaged by the agency is nol lound suitable by the

MGAHV, Wardha, the MGAHV, Wardha shall have the right to ask. ror

reDlacement without giving any reasons thereofand the agency shall on

..!"ip, of u written c-omm-unication in this regard will have to replace

such Persons immediatelY,

2. The Housekeeping, Cleaning & Cardening services are-to be-providcd- ut a"tril"a in tf,i soope-of work, from 8:30 AM to.5:00.PM
;;inl;;;;ptedly and schidule of material used on all working days

(i.e. Monday to Saturday)

3. The MCAHV, Wardha shall not directly or indirectly engage any

personnel ofthe agency during the period ofcontract'

4. The bidder will ensure that the workers provided by him .are 
well

behaved. The contractor will have to provide the Uniforms and ldentrty

card to the workers'

5. The bidder has to provide workforce in sufficient numbers to maintain

the premises as required in Nlf'

6. The bidder shall, however, survey the area and make assessment of the

manDower requirement on i1s own to maintain lhe premises as required

ry ilceiv. wardha. Housekeeping supervisor has to be deployed by

(-)
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the agcncy who will bc single
for the entirc LlousckeePing,
prescribed in the scoPe of work.

7. Sweeping, mopping, dusting cleaning
office premises have to be completed
days.

9.

point of contract of MGAHV. Watdha
Cleaning & Cardening services as

and all other allied works in the
before g:30 am on all working

8.

IO,

The bidder shall make arrangement to refill the sanitary cubes,

deodorizer and other consumables. The cost of consumables and

cleaning material is to be quoted in the tentative requirement of
consumables is As per Annexure-VIIl.

The bidder shall deposit the material with the Authorized officers on

the l"tworking day ofevery month, duly supported by purchase bills of
such material and the entry of the same shall be made in a stock

register. The details of issue ofthe material shall also be recorded in

the same register by the supervisior/incharge of the Agency.

Equipments, as per Annoxure-VIII will bc kept in a separate room.

*t i"t *itl be provided by the Authorization officer ofthe tlniversity'

) \l
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